Team Leader Person Specification

	No.
	Essential

	TL1
	The ability to provide Leadership and direction to a team of support workers to provide responsive and flexible person centred support


	TL2
	The ability to act as a role model to team members maintaining professional standards and really good support to individuals

	TL3
	Experience of ensuring that polices and procedures on confidentiality are followed and  legal and regulatory requirements are met


	TL4
	Experience of promoting safeguarding practice and of ensuring a zero tolerance approach to any form of abuse

	TL5
	A demonstrated ability to plan and deliver innovative person-centred services 

	TL6
	Experience of  providing skills teaching and support in line with identified needs

	TL7
	The ability to act as a role model in best practice in person centred support to the team

	TL8
	The ability to communicate effectively, share information, ideas and resolve conflict  with a range of stakeholders


	TL9
	The ability to behave ethically, identify concerns and resolve difficulties in an open and reasoned manner complying with policy and regulations and demonstrating integrity and fairness in decision making



	TL10
	The ability to encourage team effort, build cohesion and maintain motivation actively building relationships with your team and supporting them in a process of continuous professional development ensuring that the team works to the highest professional standards


	TL11
	The ability to influence the behaviour of others and to maintain staff discipline


	TL12
	The ability to show adaptability and take advantage of new ways of doing things reflecting on own practice and modifying behaviour accordingly



	TL13
	To be a car driver with a current UK licence, held for more than one year and free from any serious endorsements that would be unacceptable to the insurers of Motability Vehicles


	TL14
	To have access to a vehicle for use in connection with work and insured for business use



	TL15

TL16
	A Level 3 Diploma in Health and Social Care (or recognised equivalent) 
To be registered with Social Care Wales as a Domiciliary Care Worker from 1 April 2019. 



	No.
	Desirable

	TL17
	A current Emergency First Aid qualification



	TL18
	A qualification in coaching and mentoring

	TL19
	To have a recognised qualification in Health and Safety or Risk Assessment
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