
 
 

Job Description 
 

Job Title:  North Wales Regional Manager 
 
Base:   Wrexham Office 
 
Hours:  37 hours a week 
 
Salary :  £25,000 pa 
 
Responsible To: Registered Manager 
 
Purpose of Job 
 
 To provide leadership and direction to your regional team under the direction of the registered manager, 

with the emphasis being on delivering flexible and responsive person centred support. 
 
 To create a culture where the individuals we support influence how we provide services, and where the staff 

feel that their contribution makes a difference, are clear about their role, are thoughtful about their practice 
and take personal responsibility for making things happen. 

 
 To manage the continuous professional development of all members of your regional team in meeting 

individual needs and in maintaining quality of service, and reporting to the regional manager where 
adjustments can be made as to add positive impact. 

 
 To represent Cymryd Rhan as a point of contact with the Local Authority(ies) in your region and support the 

registered manager directly with partnership working, promotion and compliance. 
 

Responsibilities 
 
People We Support: 
 

i. To promote really listening to people we support, understanding their aspirations, dreams and needs, and 
ensuring that services are influenced by what you hear. 

ii. To ensure we plan with and for individuals in creative ways that involve individuals, families, staff and other 
relevant parties in delivering flexible support which promotes independence, and where regular reviews of 
support offered takes place. 

iii. To promote the rights, equality, and diversity of the individuals we support 
 
Staff and Staff Development: 
 

i. To act as a role model to ensure that Team Leaders and team members are person centred and that all their 
practice is geared towards people gaining maximum control over their lives. 

ii. To provide job consultation to Team Leaders, and ensure they are doing likewise with their teams. 
iii. To identify gaps in development and provide suitable opportunities, including training, that encourage Team 

Leaders to perform at their maximum capacity. 
iv. To create a learning culture where staff have time to reflect on practice and on what makes a difference to 

the people Cymryd Rhan supports 
v. To create opportunities for staff to stand out and excel, and in so doing, identify and nurture future leaders 

within Cymryd Rhan 
vi. To keep abreast of leading edge ideas and practices, and to enthuse wider staff team through the 

introduction of such. 
vii. To take overall responsibility for the recruitment and selection of staff, ensuring the service is always 

adequately resourced. 
viii. To take responsibility in ensuring staff carry out their roles according to the guidelines and procedures of 

Cymryd Rhan and that RISCA compliance is achieved. 



 
 
 
 
Partnership Working: 
 

i. To meet with and promote the involvement of the families and friends of the people we support, 
recognising the importance of relationships, and building strong, respectful partnerships. 

ii. To work in partnership with other professionals and stakeholders in assisting people to have control over 
their lives, and live the life of their choice. 

 
Communication: 
 

i. To ensure all aspects involved in providing support to individuals are co-ordinated and that there is good 
communication and liaison within the company and with outside agencies. 

ii. To inform the registered manager of activity which requires the organisation to formally contact the 
relevant regulatory bodies and commissioning bodies to report any issues or incidents as required. (Health 
and Safety, CIW, Social Care Wales, Social Services and any others required) 

 
Financial: 
 

i. To take responsibility under the direction of the registered manager and any other senior officer for the 
staffing budget for your region and ensure Team Leaders are equipped and supported to manage their 
allocation of staffing hours 

ii. To have sufficient knowledge and understanding of the regional budget to enable creative and 
imaginative use of delegated budgets. 

 
Company: 
 

i. To ensure that service delivery is effectively monitored and that the quality of provision is of a high 
standard, and is consistent with the policies, procedures and values of Cymryd Rhan 

ii. To carry out Health and Safety audits, and risk assessments as required. 
iii. To support the Senior Management Team in delivering the overall management and strategic 

development of Cymryd Rhan 
iv. To work flexible hours that reflect the twenty four hour a day, seven days a week nature of the service we 

provide. To contribute to the delivery of a duty system. To provide hands on support to individuals as 
required 

v. Any other duties as appropriate. 
vi. To manage under the direction of the registered manager and ensure compliance of contracts including 

all discretionary funded projects, such as the Supporting People Programme. 
vii. To support in pursuing new contracts through the tendering processes and to take an entrepreneurial 

view towards bringing in new work. 
viii. To spend time working within all the projects in North Wales to understand current relevance of the 

service, the requests our citizens and families make, to evaluate quality and gather knowledge and 
learning to share with senior staff. 

 
 


